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BHPH 

New Permission to Manage Account Conditions 
We have added a new permission to allow users to remove BHPH Account Conditions. This new 
permission will be given to all users who have the Can Manage BHPH Accounts permission and can be 
removed as needed. 

 
 
 

New Repo Status: Pre-Repo 
We have added a new Repo Status called “Pre-Repo.” This was added at the request of dealers who 
needed to send the pre-repo paperwork and have better tracking before putting the accounts into the 
Out for Repo Status. 

 
 
 

Deal 

ACC Integration 
We are adding the newest PLP lender, ACC. They will initially open in Idaho and will begin to expand into 

other states in the coming months. 



 

 

Deal Summary Updates 
We have updated the layout and introduced new functionality to the Deal Summary section of the Deal 

Contract screen. 

 

 



Quick Print/Email/SMS the Deal Summary 

We have added new functionality to allow dealers to print, email, or SMS a copy of the deal summary 

from the Deal Contract tab. 

 

 

The user will select the desired action and a new window will open to allow the dealer to select either 

the Dealer Version or the Customer Version before moving on to print or send the outbound message. 



 

 

Net Profit 

We have added a new value for Net Profit to the Deal Summary to give dealers a better representation  

of the money being made on each deal. The Net Profit will show the Total Gross minus the deal 

Commissions by default. There are also new settings to allow for adjustments to the way that Flooring 

Costs or the Doc Fee are considered in the Net Profit. 



 

 

Commissions 

The Commissions value has been moved to a new position to better represent its impact on the Net 

Profit. 



 

 

Flooring Settings 

A new Deal Setting has been added to allow dealers to control how they want to treat their flooring 

costs in relation to the Total Gross and Net Profit. 



 
 

• Vehicle Cost/Front Gross: This option will include the flooring costs in the Total Vehicle Cost and 

the Front Gross of the deal. 

 

• Net Profit: This option will remove the flooring cost from the Vehicle Cost/Front Gross, but still 

include it in the Net Profit of the deal. 



 

• Neither: This option will exclude the flooring cost from the deal altogether. If enabled, the 

flooring will be passed to accounting as a separate cost, but not as part of the deal. 

 

Doc Fee Settings 

The existing Doc Fee setting of “Included in Gross?” will now control whether the Doc Fee is considered 

part of the Front Gross or separated out and only included in the Net Profit. Unchecking this setting will 

show the Doc Fee as a separate value towards the Net Profit. 

 

 

 

Tax Automation – CA and CO 
We are introducing Automated Taxes in CA and CO. This feature will display true the tax rates and values 

based on the customer’s or dealer’s location (depending on the state rules) for all in-state deals in CA 

and CO. Dealers can apply the tax results to the deal by checking the “Use Automated Tax Rates?” box. 



 

 

 

Updates to the Wholesale Deal Report 
We have updated the Wholesale Deals Report to include the new Fees and Transportation values that 
were recently added to the wholesale deal. 

 
 
 

FL Sales tax reporting adjustments 
We have adjusted the Florida Sales Tax Reporting to better account for out of state deals in which sales 
in which the delivery was taken in Florida and the sales tax for the customer’s state was collected. 
 

 
 

 



Inventory 

Flooring Improvements 
We have completely redesigned the flooring functionality available in DealerCenter to better track the 
balances, history, and payments on the dealer’s floored inventory. Dealers will have more granular 
control over the term and fees and be able to track the flooring history of the vehicle across multiple 
flooring plans. 
 
A video tutorial of the new flooring functionality can be viewed her: <Link> 
 

 
 
 

Vehicle Detail Page Redesign 
We have redesigned the primary Vehicle page to provide a better layout and make some of the more 
important vehicle functions more accessible 
 



 
 

Header 

The header has been updated with controls to allow the dealer to set the vehicle’s Status, Custom 
Status, Location, and Condition more easily. There are also links to the open Tasks and Leads for this 
vehicle. 

 
 

Price Info 

The layout of Pricing Info has been updated to accommodate new inputs for the Wholesale Price, MSRP, 
the Minimum Down, and the Minimum Deposit. 



 
 

Cost Info 

The layout of Cost Info has been updated to accommodate new inputs for Buyer’s Fee and Lot Fee 
(under Additional Cost). Additionally, Flooring cost has moved out of the Adds list to better display the 
updated flooring information. 

 
 

Potential Profit and Water 

We have added two new values to help dealers see where their current profit position on a vehicle – 

Potential Profit and Water 

 

• Potential Profit represents the difference between the Active Selling Price and the Total Cost 

• Water represents the vehicle’s current equity by subtracting the Book Value from the Total Cost 



Valuation 

The Valuation section now has print button to quickly print the book sheets for each of the values 

 
 
Buyers Guide 
Dealers can now set the preferred template and quickly print the Buyer’s Guide from the main vehicle 
screen 

 
 

Print Documents 

Dealers can now quickly print Window Stickers and Hangtags from the main vehicle screen 

 
 
 

Floored Payment Report 
A new Floored Payment Report has been added to show the payments transactions that have been 

made toward the dealers flooring plans 



 

 

 

CRM/Customer 

Run Prequals on the Customer Detail Page 
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