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BHPH

New Permission to Manage Account Conditions

We have added a new permission to allow users to remove BHPH Account Conditions. This new

permission will be given to all users who have the Can Manage BHPH Accounts permission and can be
removed as needed.

Roles and Permissions: NOWCOM CORPORATION

Select Roles Copy from existing user Selected Permissions Expand All
[ Accounting » Administration
+ BHPH

[[J AUTO SOLUTION BHPH Payments and Account Adjustments

[[] Blackbook Mobile User | Can Remove Account Condition

[[J Call Center Rep Collect BHPH Payments

[ Call Sales Rep Manage BHPH Accounts

[C] CanPosttoQuickbooks View BHPH Accounts

[ Carketa User » Customers and Credit

New Repo Status: Pre-Repo

We have added a new Repo Status called “Pre-Repo.” This was added at the request of dealers who

needed to send the pre-repo paperwork and have better tracking before putting the accounts into the
Out for Repo Status.

Account Details Collections Repo / Charge-Off Accol

Fepo Status Repo Reasaon
Fre-Repo - | | Mon-Payment -
Pre-Repo RTC Sent
Cut For Repo -
Repossessed Location
Cured -

Mot Worth Repo

Deal

ACC Integration

We are adding the newest PLP lender, ACC. They will initially open in Idaho and will begin to expand into
other states in the coming months.




Deal Info
Price Term Lender Submissions Refreshilonders
‘ $0.00 *** l 0 ‘ months - ‘
Service Contract Interest Rate Lender Lender Type ‘ Submit
‘ 000, e ‘ 0:000% o= Westlake Financial Preferred
Insurance / GAP First Payment
$0.00 ++* | 30 ‘ = “ Flagship Credit Acceptance Preferred
Total Tax : Monthly Payment Western Funding Preferred O
$0.00 | iR $0.00 |
Fees Autostructure Payment Lentegrity Preferred
57.16 =+
‘ * ‘ Nicholas Financial Preferred
Down Payment
$0.00 =+ Roll Back Consumer Portfolio Services Preferred
frade In ] |A ive Credit C Preferred
t t t
$0.00 - utomotive Credit Corp referre
Amount Financed CAP RouteOne O
$57.16 oo
‘ FMCT RouteOne O
TFST RouteOne O
Type note here |
300 characters remaining
Note: If an Equifax or Experian Credit Report hasn't been run on the Buyer(s) within 20 days, a new
report will be run.

Deal Summary Updates
We have updated the layout and introduced new functionality to the Deal Summary section of the Deal
Contract screen.

DEALERCENTER NOWCOM CORPORATION Havingtroutle printing? (58] & DONALD
Date: 0323721 | 1D: 11641
. SHIMAKA HORNECKER 0 Prequ © Credit Report
[} o LR ' e a Finance | Pending - working Lead
. ¥ Click to view details
1
DEAL CONTRACT MK LENDER OFFERS COMPARE OFFERS. NOTES JOURNAL ENTRIES ALES EVENTS WORKSHEET
=
a Structure Lender
= Deal Summary =N
I : . xea
. $500.00 > 48 =
=t Faes * EeLl Y Discaunt Aca. Fee MetCheck Reserve
. 15.00% = $129.22 s
$0.00 $0.00 3000 § 50.00
@ 05/ GAP /VSI + $0.00 §
Amount Financed $4642.00
Accessaries + $100.00 {
Finance Charge $1559.56
Service Contract / Praducts + $0.00 §
Deal Costs 50,00 1
Total Tax. + so00 §
Back Grass 550,00 §
Down Payment - $500.00 §
Front Gross $3188.00 }
Trada In - 50.00 § rotal Gross a0
Amount Financed $4,643.00 £ cammissians 325000
Fiooring Cost s0.00
Term 4 | months -
Net Profit $2,998.00
Interest Rate 150009 }




Quick Print/Email/SMS the Deal Summary
We have added new functionality to allow dealers to print, email, or SMS a copy of the deal summary
from the Deal Contract tab.

Deal Summary = = &3
$500‘00 Down 48 term
15.00% »= $129.22 imenns
Amaount Financed %$4,643.00
Finance Charge $1,559.56
Deal Costs $0.00
Back Gross $50.00 3
Front Gross $3,182.00 *
Total Gross $3,238.00
Commissions $250.00 *
Net Profit $2,998.00

The user will select the desired action and a new window will open to allow the dealer to select either
the Dealer Version or the Customer Version before moving on to print or send the outbound message.



Select Options to Print X

Customer Version o Dealer Version

Show

Cost Front Gross Back Gross Met Profit

Click To Praview

Next

Net Profit

We have added a new value for Net Profit to the Deal Summary to give dealers a better representation
of the money being made on each deal. The Net Profit will show the Total Gross minus the deal
Commissions by default. There are also new settings to allow for adjustments to the way that Flooring
Costs or the Doc Fee are considered in the Net Profit.



Deal Summary

$500.00 o=
15.00% +=

Amount Financed
Finance Charge

Deal Costs

Back Grass

Front Gross

= = @

48 term
$129.22 /mon==

94,643.00
$1,558.56

$0.00 3

$50.00 3

$3,188.00

Total Gross $3,238.00
Commissions $250.00 *
Net Profit $2,998.00

Commissions

The Commissions value has been moved to a new position to better represent its impact on the Net

Profit.




Deal Summary

$500.00 2o
15.00% =

Amount Financed
Finance Charge

Deal Costs

Back Graoss

Front Gross

= = @

48 term
$129.22 imeren=

$4,643.00
$1.559.56

20.00 &

$50.00 3

$3,188.00 3

Total Gross $3,238.00
Commissions $250.00 &
Net Profit $2,998.00

Flooring Settings
A new Deal Setting has been added to allow dealers to control how they want to treat their flooring
costs in relation to the Total Gross and Net Profit.



Deal Management Print/eSign Settings SMS and Email Options Partner Settings

Taxes Financing

Sales Tax APR/Add-0On (Precomputed) Form Type

0.00000 % | 0.000 % || -

Flooring Cost

Show flooring cost @ Vehicle Cost/Front Gross () Met Profit () Meither o [[] Use estimated flooring cost until floor plan is paid off
Fees Deal Status Settings
License Fee Filing Fee Doc Fee Mark Deals as Dead After
| £0.00 || $0.00 || $10.00 | Included in Gross? 0 |
Reg/Trans Fee Smog Contract Cancellation
| 50.00 | 50.00 | $0.00 | -
EVR Provider
Smog Cert Fee Lender Processing
| £0.00 || £0.00 | Default EVR Provider
Other Fees Tire Fee Surface Protection Theft Deterrent |
| £0.00 || $0.00 || £0.00 || $0.00 | This value will be printed on the

RIC when applicable

e Vehicle Cost/Front Gross: This option will include the flooring costs in the Total Vehicle Cost and
the Front Gross of the deal.

Wehicle Price $5,000.00
Doc $10.00
Contract Cancellation 50.00
- Total Deal Costs $0.00
- Vehicle Cost $1,812.00
- Lender Feas £0.00
- Over Allowance $0.00
- Potential Gross 50.00
I *Vehicle Cost includes actual flooring fees I

e Net Profit: This option will remove the flooring cost from the Vehicle Cost/Front Gross, but still
include it in the Net Profit of the deal.



Total Gross $3,238.00

Commissions $250.00 3
Flooring Cost £0.00
Net Profit $2,998.00

e Neither: This option will exclude the flooring cost from the deal altogether. If enabled, the
flooring will be passed to accounting as a separate cost, but not as part of the deal.

Doc Fee Settings

The existing Doc Fee setting of “Included in Gross?” will now control whether the Doc Fee is considered
part of the Front Gross or separated out and only included in the Net Profit. Unchecking this setting will
show the Doc Fee as a separate value towards the Net Profit.

Total Gross $3,238.00
Commissions %250.00 &
Doc Fee £10.00
Net Profit $2,998.00

Tax Automation — CA and CO

We are introducing Automated Taxes in CA and CO. This feature will display true the tax rates and values
based on the customer’s or dealer’s location (depending on the state rules) for all in-state deals in CA
and CO. Dealers can apply the tax results to the deal by checking the “Use Automated Tax Rates?” box.



Tax Calculated

9.00000 % $505.17 State Tax 6.00000% $336.72
Use automated tax rates?

County Tax 1.25000% 37016

City Tax 0.00000% $0.00

District Tax 2.25000% $126.2%

Total Tax 10.25000% $575.33

Tax automation is provided for convenience based on data and formulas provided by third-parties and taxing autchorities. Rules and rates

change frequently and it is solely your responsibility to ensure the accuracy of the calculated rates and applicability to each tranzaction.

Sales tax data licenzed and powered by Fivekd Software. Copyright © 2016-2021, Fivesd Software. All rights reserved. Any unauthorized use,

reproduction. distribution, recording or madification of this content is strictly prohibited.

Updates to the Wholesale Deal Report
We have updated the Wholesale Deals Report to include the new Fees and Transportation values that
were recently added to the wholesale deal.

Wholesale Deals - B+ 0 X ¢ QOF @ &
+ Filters
Dezl Date Deal Status
Between * 030172021 B | ox312011 ¥ Any Wholesale Status X Pending - Working Lead X - m
Sold - Funded x Sold - Waiting for title x -

Deal Info Price Cost Gross
Deal Date 3/10/2021 2018 6 SERIES $15,000.00 $6,912.00 $8,038.00
Deal Id 11608 Stock # 43677
Buyer ABC WHOLESALER 1 Fees $0.00 $0.00 $0.00
Deal Status PENDING - WORKING LEAD Transportation $0.00 $0.00 $0.00

1 Vehicle $15,000.00 $6,912.00 $8,088.00

FL Sales tax reporting adjustments

We have adjusted the Florida Sales Tax Reporting to better account for out of state deals in which sales
in which the delivery was taken in Florida and the sales tax for the customer’s state was collected.



Inventory

Flooring Improvements

We have completely redesigned the flooring functionality available in DealerCenter to better track the
balances, history, and payments on the dealer’s floored inventory. Dealers will have more granular
control over the term and fees and be able to track the flooring history of the vehicle across multiple
flooring plans.

A video tutorial of the new flooring functionality can be viewed her: <Link>

Vehicle Value Vehicle Info Online Marketing Max Digital Purchase Info Prospects/Deals Tasks and Notes Files Journal Entries

Puchase Info Floor Plan 1 - RYD (Open)

Flooring Company

(‘;) VIDEO TUTORIAL

Amount Floored Date Floored Plan Interest Day Basis Principal Reduction
£15,320.00 || 3/25/2021 30/60/90 - 80%,/50%/100% 22 % || 365 - || Remaining -
Flooring Plan Length Maturity Date Payoff Date Flooring Title Status Flooring Stock MNo. Modified On
90 days | | 6/23/2021 Mo Title v || 12346 3/25/2021 4:41 PM
Flooring Term Add Term Tt
Paid Term Days From Origin Min Principal Due Curtailment Amount Due Amount Due Date Estimated Cost to Date $20.00
- 1 30 days 80.00 % $12,256.00 | | $12,553.02 | | 4/24/2021
Next Due Date 4/24/2021
- ay
2 60 days 50.00 % $1,532.00 $1,607.40 || 5/24/2021 X Next Due Amount $12,553.02 -
- 3 a0 days 100.00 % $1,532.00 $1,579.70 | | 6/23/2021 X
Total Paid To Date $0.00
Fees Add Fee
Principal $0.00
Name Type Frequency Total Costs + $0.00
. ) - - . - | X
Administrative Fees Amount $20.00 | | Each Term Payment _— $0.00
Interest + %$0.00

Amount Owed To Date $15,340.00

Payments Make a Payment Remaining Principal $15,320.00

Total Accrued Cost + $20.00
Date Added On  Amount Principal Interest Fees Paid Off Status

Accrued Fees $20.00
Accrued Interest + %$0.00
Pay Off

Vehicle Detail Page Redesign
We have redesigned the primary Vehicle page to provide a better layout and make some of the more
important vehicle functions more accessible



DEALERCENTER Inventory NOWCOM @=L ® & DONALD v

Lan
‘_| Save 2011 chevrolet Silverado 1500 Extended Cab LT Pickup 4D 6 1/2 ft /
1 i Stat - 1
[ save and close — Zal VIN 1GCRKSE33BZ210915  Body pickup atus In Inventory alerts [JF +
_ m_ el Stock# NV210915 Color White Custom Status - Tasks 1 +
(=) print — ) .
Mileage 50000 Int Color Black Location * Leads 1]
Days in Inv. 1 Drive Train 4WD Condition -

Start Deal
Start Desk

Take Depasit Vehicle value Vehicle Info Online Marketing Max Digital Purchase Info Prospects/Deals Tasks and Notes Files Journal Entries

™ tvents Price Info MAX Cost Info 6 Valuation # Compare B History
Asking $21,850.00 Original Cost £16,950.00 Q Kelley Blue Book Wholesale  Retail  Trade Book
Advertising $21,750.00|  Adddl. Cost  + $0.00 e 03/19/2021 - 03/25/2021  $20,949  §22,040 $17,695
Special Price $0.00 =+ Adds + $1,178.00 =+
LDPOWER ].D. Power Lean Retail Trade Clean _
Wholesale Packs + $634.00 -+ 03/01/2021 - 03/31/2021 $13,650 $17,875 14,775
MSRP Write Down  — $0.00 -
Min. Down $500.00 - Est. Flooring + 55576 oo Sl fef Black Book Wholesale  Retail =
03/22/2021 - 03/28/2021  $14,350  $17,700
Min. Deposit $2,610.00 o+ Est. Total $18,817.76
Potential Profit e $2,932.24 Wat:ere $2,131.24 W) Manheim Click here to get book values
History Reports Buyers Guide
VAutochedk jcARr AR '!_‘!:%g_ Buyers Guide | Full Warranty A=
View Full Report = Print Documents
AutoCheck Score* -2 — m -
83 - 90 @ D ==
+ Odometer Check
+ State Title Brand and Other Problem Check
Header
The header has been updated with controls to allow the dealer to set the vehicle’s Status, Custom
Status, Location, and Condition more easily. There are also links to the open Tasks and Leads for this
vehicle.
2011 Chevrolet Silverado 1500 Extended Cab LT Pickup 4D 6 1/2 ft /
[— g VIN 1GCRKSE33BZ210915  Body Pickup Status InInventory | Alerts +
- > Stock# NV210915 Color White Custom Status v | Tasks 1 +
w Mileage 50000 Int Color Black Location - Leads 0
Days in Inv. 1 Drive Train 4WD Condition -
@0DC Website @) AutoTrader.com @ Craigslist(DC) @ Facebook @ Cars.com @ Cargurus @ Other Sites

Price Info
The layout of Pricing Info has been updated to accommodate new inputs for the Wholesale Price, MSRP,
the Minimum Down, and the Minimum Deposit.



Price Info MAX
Asking £21,850.00
Advertising £0.00
Special Price $0.00 ++*
Wholesale

MSRP

Min. Down $600.00 e
Min. Deposit $2,622.00 -

Cost Info

The layout of Cost Info has been updated to accommodate new inputs for Buyer’s Fee and Lot Fee
(under Additional Cost). Additionally, Flooring cost has moved out of the Adds list to better display the
updated flooring information.

Cost Info ("5
Original Cost £16,950.00
Addtl. Cost  + £0.00 e
Adds + £1,178.00 »s-
Packs - $634.00 .-
Write Down — $0.00 s
Est. Flooring + £55.76 =
Est. Total $18,817.76

Potential Profit and Water
We have added two new values to help dealers see where their current profit position on a vehicle —
Potential Profit and Water

Potential Prit:ﬁtlal $3,032.24 '.l".n'atxerlal $2,131.24

e Potential Profit represents the difference between the Active Selling Price and the Total Cost
e Water represents the vehicle’s current equity by subtracting the Book Value from the Total Cost



Valuation
The Valuation section now has print button to quickly print the book sheets for each of the values

Valuation Z Compare [ History

’ Kelley Blue Book Wholesale  Retail Trade Book =
i

03/19/2021 - 03/25/2021 $20,949 £$22,940 $17,695

AOPOWER ]1.D. Power Loan Retail Trade Clean

VALLES

03/01/2021 - 03/31/2021 $13,650 517,875 £14,775

ZagiZef Black Book Wholesale  Retail

i

02/22/2021 - 03/28/2021 $14,350 217,700

Buyers Guide

Dealers can now set the preferred template and quickly print the Buyer’s Guide from the main vehicle
screen

Buyers Guide

Buyers Guide | Full Warranty R 4

i

Print Documents
Dealers can now quickly print Window Stickers and Hangtags from the main vehicle screen

Print Documents

= Window Sticker | = Hangtag

Floored Payment Report

A new Floored Payment Report has been added to show the payments transactions that have been
made toward the dealers flooring plans



Floored Payment Report R o + I Q0@ Soperpage ¥ (O 1 of1]32 )
* Filters
Paymen: Date Fioar Plan Company Fioor Plan Status Date Fizared Searcr Venice
Last X Days = 30 X Q Open = LY m
Vehicle Infa Fisaring Info Payment Infa
Payment Date
vIN Year | Make Model Calor Floor Plan Company ID.n- Floored | Amount Floared J Remaining Principal | Total Payment Amount | Principal Paid | Fees Paid
342572021 INBASSMVECWTOS618 2012 NISSAN ROGUE YD 211112021 25,000 $20,000.00 5505315 5,000
32502021 INBASSMVECWF0SE18 2012 NISSAN ROGUE RYD 21112021 25,000 $20,000.00 $5053.15 5,000 520 533 Ng
32472021 1GORKSEIIEZINGIS 2011 CHEVROLET SILVERADO 1500 EXTENDED CAB  WHITE /BLACK  RYD 1202412020 £10,000 £2,530.00 $7.036.76 £7.001 50 536 Ng
312472021 KMHDH4AESDUS9ISE7 2013 HYUNDAI ELANTRA YD 1202302020 35,000 $4.910.00 90,00 500 50 50 Ne
32472021 KMHDH4AEGDUS99SE7 2013 HYUNDAI ELANTRA RYD 1202372020 55,000 $4,000.00 $1.038.00 51,000 520 518 Ng
3202021 3BIECAICOWT211725 1988 DODGE NEON RYD 1112001 10,000 £8,500.00 $1587.27 51,500 523 564 Ng
31972021 2018 AUDI RS3 COUPE TEST FLOORING V2 111842021 $10.001 $6.001.00 $2,000.00 52,000 50 50 Ng
3nsn021 2020 ACURA NSK COUPE FLOCRING DEMO 361533 2/16/2021 $1.000 $500.00 556,44 5500 540 516 Ng
3n772021 JVWDPTAIGDME34136 2013 VOLKSWAGEN  JETTA /YD 382021 $15.000 $3,000.00 $12.266.58 $12,000 520 5247 No
3672021 018 AUDI » SURYACOMPANY 21152021 545 53375 s11.88 51 50 51 No
3n4a20 SAMPC0001 2018 AUDI 'RE COUPE V10 RWS FLOORING DEMO 361533 2/12/2021 $10,000 $5,000.00 $5.042.47 $5,000 0 542 Nao|
3na2021 JTDKNIDUSCI496200 2012 TOYOTA PRIUS "YD 132001 10,000 $5,500.00 3575.21 5500 530 545 No
3nanozt 2016 BENTLEY CONTINENTAL GT V& $ COUPE FLOORING DEMO 361533 21242021 $10.000 $5,000.00 $1.042.47 51,000 50 542 No
332021 2020 ALFA ROMED C SPIDER RYD PARTHER 21172021 $1,000 $200.00 $168.49 $100 s60 2 Na
31372021 INBASSMVECWT03618 2012 NISSAN ROGUE YD 21112021 $25,000 $5,000.00 $2047205 520,000 520 5452 No
3n272021 ITMRGSDVXBS10S178 2011 TOYOTA Rava FLOORING DEMO 361533 21042021 $15,005 $14857.85 s247.48 5147 540 560 No
 Summary TABLE | TWES
Amount Floored Remaining Principal Total Paid Fees Paid Interest Paid
$28231K §193K 501,739 $89.308 5630 31,801 o
58,822 $6,031 52,867 52,791 $19.60 3$56.27

CRM/Customer

Run Prequals on the Customer Detail Page
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